
UTB Standard 12 Month Warranty for Substation Transformers

Utility Transformer Brokers warrants that the core and coil assembly will be free of failure due to workmanship 

and current condition for a period of 12 Months. Excluded from the foregoing warranty is damage or failure 

caused by misuse, improper handling, improper installation, overloading, lightning strikes, power surges, or 

acts of God. Excluded from the foregoing warranty is damage or failure resulting from inadequate or lack of 

proper protection devices and/or relays dictated by common industry practices and/or applicable industry 

standards. 

Utility Transformer Brokers makes no other warranty, express or implied, whether of merchantability, suitability, 

fitness for a particular purpose, application, or otherwise. This warranty does not cover accessories. 

Transportation to and from the repair plant are not included should there be a warranty issue. UTB reserves the 

right to perform warranty remedy at the substation should it be a reasonable and sound remedy. 

UTB requires oil sampling during the warranty term to monitor the condition of the core and coil assembly. We 

recommend a DGA be pulled approximately 72 hours after energization, approximately 30 days after loading, 

approximately 6 months after loading. 

UTB will repair or replace at its option equipment that is sold with a warranty FOB sellers designated repair 

facility. In no case will repair/replacement of the equipment exceed the original selling price of the equipment 

excluding freight, installation, and reconditioning services. 

The 12 Month warranty start date is the day it is delivered to the site to be determined by the customer and 

continues until 12 full months have elapsed. 

THIS IS THE SOLE REMEDY FOR BREACH OF THE FOREGOING WARRANTY 

Utility Transformer Brokers is not responsible for consequential, special, incidental, or indirect damages of any 

nature or kind, including but not limited to delays in delivery, loss of production, loss of profit, and cost of power 

purchases, whether those damages are claimed in contract, negligence, strict or products liability, or otherwise.  

Any resulting litigation associated with this warranty statement shall be conducted in the State of Utah. 

Utility Transformer Brokers, LLC 
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